


IMPACT REPORT
PARTNER ORGANIZATIONS
AND ROLES

Aspen Aid is a registered 501(c)(3) non-profit organization 
located in Aspen, Colorado that delivers humanitarian aid to 
Poland and Ukraine.

ROLE: warehousing and distribution.

Aspen Aid

Be an Angel e.V.   Yorckstr. 4-11, D-10965 Berlin, Germany   +49 (0) 30 902982870   info@be-an-angel.de   www.be-an-angel.org 
geführt unter der Steuernummer 27 / 661 / 63361 beim Finanzamt für Körperschaften, Berlin
Spendenkonto   Konto 014 522 59 00   BLZ 100 708 48 (Berliner Bank)   IBAN DE37100708480145225900   BIC DEUTDEDB110

Friends of Be an Angel Inc.   +1 414 628 3826   contact@friendsofbeanangel.org   www.FriendsOfBeAnAngel.org 
Employer identification number 88-2154500
Donations   Account number 5501401821   WFBIUS6S (Wells Fargo Bank)   Direct deposit  075911988   Wire transfers 121000248

Airlink is a nonprofit organization working with aviation and 
logistics partners to transport relief workers and emergency 
supplies for reputable non-governmental organizations (NGOs) 
responding to rapid-onset disasters and other humanitarian 
crises around the globe.

ROLE: shipping & logistics partner

Airlink

Aspen Fire Protection District provides emergency and non-
emergency services throughout Aspen, Colorado and the 
surrounding areas.

ROLE: donor.

Aspen Fire Department

The State Emergency Services of Ukraine is the main 
executive body tasked with carrying out state policy in the 
spheres of  rescue, creating and managing the system of 
insurance fund documentation, utilization of radioactive 
wastes, protection of population and territory in emergency 
situations, emergency prevention and response, liquidation 
in the aftermath, and the Chernobyl catastrophe.

ROLE: distribution and application.

State Emergency Services of Ukraine

https://www.aspenaid.org/
https://airlinkflight.org/
https://www.aspenfire.com/about
https://dsns.gov.ua/en


WITH OUR GREATEST 
GRATITUDE
Dear friends, partners and colleagues,

Be an Angel e.V. Germany and Friends of Be an Angel USA thanks you for your donations to the 
Ukrainian people during these difficult times.

Be an Angel e.V. was established in 2015 with the headquarters in Germany to provide support 
and assistance to refugees from conflict and war zones. The organization evacuated and 
provided humanitarian aid and on the ground assistance to refugees from Syria, Afghanistan, 
Iran, Iraq, and now Ukraine. Friends of Be an Angel USA’s focus is solely evacuation of refugees 
from Ukraine to the EU countries and delivery of the humanitarian aid to Ukraine from North 
America and Europe. In Ukraine, we closely work and cooperate with other NGOs, community 
representatives, hospitals, pharmacies, mothers of children with disabilities, local social 
services, and religious organizations.	

Be an Angel e.V. Germany and Friends of Be an Angel USA follows principals of humanity, 
neutrality, impartiality and independence that are fundamental to the humanitarian action.
We are stronger together. Due to the partnerships like this one, thousands of people in Ukraine 
have the opportunity to receive humanitarian assistance. 

This impact report provides detailed information on the distribution of your donation. 
If you have any questions, please do not hesitate to contact us.

With gratitude,

Anya Verkhovskaya
Friends of Be an Angel USA

Andreas Tölke
Be an Angel e.V. Germany



THE SITUATION
IN UKRAINE
The Russian Federations full-scale invasion of Ukraine and subsequent war represents a serious 
violation of Ukraine’s sovereignty, independence, unity, and territorial integrity, as well as a 
breach of the UN Charter. This aggression has resulted in numerous breaches of international 
humanitarian and human rights laws. Moreover, it triggered the largest displacement and 
refugee crisis in Europe since 1945 and presented a significant contemporary challenge to 
global peace, with far-reaching consequences in both regional and worldwide contexts.

From February 24, 2022, to February 24, 
2023, the Office of the United Nations High 
Commissioner for Human Rights (OHCHR) 
documented 21,293 civilian casualties, 
including 4,457 women and 1,441 children 
killed or injured. However, the actual figures 
are likely much higher, as obtaining accurate 
information from conflict zones and areas of 
intense hostilities remains challenging, and 
many reports are still awaiting confirmation. 
The extensive destruction of urban areas 

and civilian infrastructure has rendered 
life unbearable for millions of people and 
severely disrupted essential services. 
Presently, at least 17.6 million individuals 
require humanitarian assistance, with over 
13.5 million people, representing more 
than a quarter of the population, having 
been displaced from their homes. Of these, 
more than 8.1 million remain as refugees in 
neighboring countries, while 5.35 million are 
internally displaced within Ukraine.



In order to alleviate the grave circumstances for the civilian 
population, Friends of Be an Angel and our sister organization 
Be an Angel e.V. has taken on the challenging task of providing 
humanitarian aid to community centers, refugee camps, points 
of invincibility, hospitals, medical centers and internally displaced 
person (IDP) camps. The missile attacks by the Russian Armed 
Forces has left a wake of destruction of critical civilian infrastructure 
such as hospitals, power stations and water treatment plants. 
To add further complexity to the situation, roads and primary 
transportation routes in many parts of the country are still mined, 
under occupation or under attack, making the logistics situation for 
humanitarian aid deliveries either too dangerous or extremely risky.

To navigate these extremely dangerous scenarios, Friends of Be an 
Angel works together with the NGO Women’s Movement for the 
Future, which is a nation-wide organization consisting of tens of 
thousands of volunteers and dozens of local charities. Lead by former 
MP and current Representative of Children, Youth and Family to 
the Ombudsman’s Office of Human Rights, Iryna Suslova, together 
we operate a humanitarian aid distribution hub in L’viv, Ukraine. 
Friends of Be an Angel focuses on acquisition and transportation of 
humanitarian supplies from the United States or European Union 
into Ukraine, while our partner organization Women’s Movement 
for the Future focuses on the distribution and logistics within 
Ukraine.

Through this partnership, we are able to quickly identify critical 
areas of need and have made the decision to focus our humanitarian 
efforts on four focus areas. The first and primary focus area is on 
care packages for IDPs and other particularly vulnerable members 
of the civilian population. 

This network allows us access to the most dangerous stretches 
of the frontline and provides us with valuable insight on critical 
need locations, on ground situations, safety recommends and 
points of contact. Our network stretches to virtually every hospital, 
community center and refugee center in the unoccupied zones.



HUMANITARIAN AID PROCESS
CHAIN OF CUSTODY (COC)

COC permanently captures data related to who/how handled the collection of humanitarian aid, 
what action were performed, and the location/date of the actions from the start of procurement 
process through the distribution of the generators directly to the end users at the frontlines of 
Ukraine, as well as the impact of delivery of the aid.  

1. 	 Needs Assessment and Analysis and Strategic Response Planning
The first step in the humanitarian aid distribution process is to identify current and 
immediate need for medical, infrastructure and relief supplies throughout the territories 
we cover. We focus on hot zones, frontlines, and the areas in most dire situations. 
Inquiries are sent out to hundreds of hospitals, community and refugee centers as well 
as to other various locations to compile a list of their needs. Based on their documented, 
verified, and official requests received, there is a prioritization process to ensure the 
decisions of where the aid is sent are fair, diversified, and that the appropriate priorities 
are given to the most critical locations.

2.	 Sorting and Categorization of Incoming and Outgoing Aid Shipments
Once a shipment arrives, it is categorized and sorted in the warehouse depending on 
the type and storage requirements. Outgoing shipments are then prepared depending 
on the needs identified in the first step of the process. 

3. 	 Distribution Implementation and Monitoring
Once outgoing shipments are carefully sorted, packed, and wrapped in plastic for extra 
waterproofing, they are loaded onto vans or trucks and transported directly to the end 
users. For certain locations and when appropriate, Nova Poshta (postal services) is used. 
About 400 parcels and two to three transports leave the warehouse daily.

4.	 Documentation, Operational Review, and Evaluation
The documentation process is conducted throughout all stages. Signatures, documents, 
photographic evidence and lists are compiled in the form of bills of lading, customs 
documents for import/export, inventory protocols and acceptance with the receiving 
parties. These are stamped and signed by distributors and recipients and stored safely 
and appropriately in accordance with international and Ukrainian laws. Together 
with photographs/videos of the humanitarian aid arrival, storage, and delivery, these 
documents serve as proof of COC and distribution.



Date of donations commenced:

Date of arrival in Ukraine:

Date of distribution commenced:

Date of distribution concluded:

DISTRIBUTION
TIMELINE

04-31-2023

08-24-2023

08-30-2023

28-10-2024

Project Title:

Shipped via:

Total value*:

Total weight:

Be An Angel / Firefighter 

Respirators / 23-0204 (Ref 

#AFD001) 

Air + Land

12,000 USD

206 kg

Number of first responders 

provided with access to Search 

and Rescue (S&R) equipment: 12

Working hours donated: >100

Names of communities served: Kherson

Pictures available at: Link

https://friendsofbeanangel.sharepoint.com/:f:/g/Ehsw6ONDBK1Kv00EJx6pZQIB00JsEAF5Oku7y2UzkDfhxg?e=Sg8Lxo


HUMANITARIAN AID
DONATION DESCRIPTION
Self Contained Breathing Apparatus (SCBA) donation from Aspen 
Fire Department to the fire services and fire services charity of 
Gmina Wielka Wiess, amunicipality of metro Krakow, Poland. 

The SCBA consisted of 12 MSA Firehawk m7 Packs (2 cylinders, 
1 mask/pack) essential for high intensity fire, heat, smoke and 
airborne particulate situations encountered by firefighter/rescue 
responders, and also essential for training therein.

PURPOSE
Following over one year of the full-scale invasion of Ukraine and 
a particularly brutal winter, firefighters are in dire need of new 
equipment. As of recently, the indiscriminate targeting of civilian 
population in both green-zones and frontline zones has increased 
again. Equipment plays a crucial role in a firefighter’s ability and 
speed to extinguish fires, a factor of life or death for Ukrainian 
victims of Russian aggression. The number of fires, explosions, 
bombings during the war are becoming increasingly unmanageable 
without the availability of proper equipment. It becomes very 
difficult to rescue Ukrainian people. Equipment plays a crucial role 
in a firefighter’s ability and speed to extinguish fires, a factor of life 
or death for Ukrainian victims of Russian aggression.

Furthermore, the unfortunate death of firefighters has also resulted 
in equipment that needs to be replaced for new volunteers in the 
brigade. According to Ukraine’s State Emergency Service, as of July 
2022, at least 41 Ukrainian rescue workers, including firefighters, 
have been killed and 134 have been injured since Russia invaded. 
Alone in Kharkiv, there have been over 1000 fires since the full-
scale invasion began.

Providing top of the line respirators to a fire brigade will allow 
them to be able to operate within more complex firefighting 
environments. Respirators are a type of personal protective 
equipment that firefighters use to protect themselves from 
inhaling harmful substances while fighting fires. The purpose of 
respirators is to filter out harmful particles and gases from the air 
that firefighters breathe in, helping to prevent respiratory problems 
and other health issues associated with exposure to smoke, soot, 
and other hazardous materials. Overall, the use of respirators is 
critical to the health and safety of firefighters, helping to minimize 
their exposure to dangerous airborne contaminants and allowing 
them to work more safely and effectively in a range of hazardous 
situations.



The city center of Kharkiv is only 21 km from the Russian border. A 
Russian military airfield and missile launch site lies just behind the 
city of Belgorod, which is only 75 km from Kharkiv.

The time till impact upon missile launch by the Russian Armed 
Forces is only 2 minutes until it strikes Kharkiv. The impact sites are 
indiscriminate and more often civilian targets than not.

There is a morbid joke in Kharkiv, which goes “the air alarm 
siren is only to alert the citizens that the bombs have destroyed 
something”. Due to the short flight time of fighter jets and bombs, 
the air alarm doesn’t have enough time to activate before they 
have already reached their target. Civilians do not have time to run 
to bomb shelters or hide in their bathrooms. Countermeasures are 
ineffective. The city of Kharkiv has been bombed virtually every 
single day since the start of the full-scale invasion.

Therefore, the fire departments are working around the clock 
in Kharkiv. The effectiveness and value of their equipment is 
paramount to their mission.

WOULD THIS PROJECT BE POSSIBLE AS PLANNED 
WITHOUT AIRLINK SUPPORT?

The shipment wouldn’t have been possible without the assistance 
from airlink due to shipping costs. Airlink was able to provide us 
international shipping free of charge from Colorado to Poland. For 
this we are thankful and glad to be partners that save lives together.

HAS AIRLINK’S ASSISTANCE ENABLED YOU TO SPEND 
MORE TIME IN THE FIELD, SEND MORE
STAFF/VOLUNTEERS, OR PUT MORE RESOURCES 
TOWARDS SUPPLIES OR LOCAL PROGRAMMING?

Airlink has provided us with more operable hours in other projects 
as we did not have to spend much time planning a courier and 
shipping routes.



CHAIN OF CUSTODY: DELIVERY



CHAIN OF CUSTODY: DISTRIBUTION



WHO 
WE ARE
Be an Angel was founded in 2015 in 
response to the Syrian, Afghan and Iraqi 
refugee crisis in Germany. It started 
simple, by opening the doors to our 
apartments and providing refugees who 
had nowhere to stay a place to sleep. We 
waited in line with people from three 
in the morning to get them registration 
documents. We went to courts to 
pressure the authorities with urgent 
applications to give the people what 
they were entitled to -- food, access to 
medicine, and a bed to sleep in. Since 
those humble beginnings, we have aided 
thousands of refugees who have arrived 
in Germany and continue to do so today. 

When the Russian invasion of Ukraine 
began, our focus became concentrated 
on providing relief for the humanitarian 
crisis. We immediately jumped into action 
and by March 4th we were in Mykolaiv 
picking up the first bus of refugees.

Since then, we have grown rapidly to 
accomodate for this great challenge 
of helping the Ukrainian people. We 
joined forces with our U.S. counterpart 
Friends of Be an Angel and the Ukrainian 
organization Women’s For Future. 
Together, we evacuate Ukrainians, 
especially the vulnerable–children, 
elderly, disabled & seriously ill. The 
partnership also delivers direct aid to 
Ukraine including food, clean water, 
medical equipment, supplies and 
medications, clothing, blankets and 
more–all the way to the front lines. 
Friends of Be an Angel was set up to 
give American individuals, foundations 
& companies the opportunity to support 
this extraordinary rescue and aid work 
on the ground in Ukraine during the 
Russian-led war and occupatio We 
have opened an office in Moldova and 
Odesa to facilitate the administration of 
evacuation and influx of humanitarian 
aid.

We invite you to join our efforts. Together 
we are stronger. Together we can help 
more people. Together we can be Angels.

Civilian evacuation in Mykolaiv



MARCH 4th
We are active in Ukraine since

and have since opened an office in the USA, 
Moldova, Odessa and Lviv

Over 19,00  
civilians evacuated
and counting! We provide evacuations for 
able-bodied civilians by bus. For those too 
old, vulnerable and ill, we provide medical 

evacuations by ambulance and special 
ambulance aircraft. Furthermore, we provide 

them with adequate accomodation during 
the trip and upon arrival. 

4,923 tons of aid
have been organized and delivered by our 
teams across the globe. Our humanitarian 

relief ranges from surgical equipment 
to food to clothing. Our network allows 
us to provide a wide range of life-saving 

equipment and safe delivery to any region in 
Ukraine.

62.7 million  
USD of aid

have been provided so far. This was made 
possible by donations and cooperations. 

Relief supplies donated include medicines, 
medical equipment, ambulances, baby 

formula, clothing and more.

1+ billion liters of 
clean water

have been delivered in the form of 
purification systems for regions most 

affected by the strategic destruction of 
Ukraine’s water supply.

70 collaborations in 
10 countries

The official partner of Be an Angel is the 
Congress of Ukraine in Moldova.
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